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BACKGROUND
On 31 December 2019, the World Health Organization (WHO) 
reported a cluster of pneumonia cases in Wuhan City, China. 
‘Severe Acute Respiratory Syndrome Coronavirus 2’ (SARS-
CoV-2) was confirmed as the causative agent of what we now 
know as ‘Coronavirus Disease 2019’ (COVID-19).  On 7 January 
2020, ‘Severe Acute Respiratory Syndrome Coronavirus 
2’ (SARS-CoV-2) was confirmed as the causative agent of 
‘Coronavirus Disease 2019’ or COVID-19. The majority of the 
case-patients initially identified were dealers and vendors at a 
seafood, poultry and live wildlife market in China. Since then, 
the virus has spread to more than 100 countries, including 
South Africa.

How is it transmitted?
While the first cases probably involved exposure to an animal 
source, the virus now seems to be spreading from person-to-
person.

The spread of the disease is thought to happen mainly via 
respiratory droplets produced when an infected person coughs 
or sneezes, similar to how influenza and other respiratory 
pathogens spread. Thus far, the majority of cases have occurred 
in people with close physical contact to cases and healthcare 
workers caring for patients with COVID-19.

What are the symptoms of COVID-19?
Current symptoms reported for patients with COVID-19 have 
included mild to severe respiratory illness with cough, sore 
throat, shortness of breath or fever.

The complete clinical picture concerning COVID-19 is still 
not fully clear. Reported illnesses have ranged from infected 
people with little to no symptoms to people being severely ill 
and dying.

How is COVID-19 treated?
Treatment is supportive (providing oxygen for patients with 
shortness of breath or treating a fever, for example). To date, 
there is no specific antiviral treatment available. Antibiotics do 
not treat viral infections. However, antibiotics may be required 
if a bacterial secondary infection develops.

DEFINITION OF 
CORONAVIRUS
Any of a family (Coronavirdae) of single-stranded RNA 
viruses that have a lipid envelope studded with club-shaped 
projections, infect birds and many mammals including humans 
and include the causative agents of MERS, SARS, and COVID-19 

Coronaviruses can cause a variety of illnesses in animals, but 
in people, coronaviruses cause one-third of common colds and 
sometimes respiratory infections in premature infants.

— Rob Stein

For more information, please visit https://sacoronavirus.
co.za/information-about-the-virus-2/

NICD Emergency Hotline: 0800 029999  

WhatsApp Support Line: 0600 123456 

Step 1: Save this number to your contacts 

Step 2: Send the word “Hi” to start chatting

SOUTH AFRICA AND COVID-19
The 2019–20 coronavirus pandemic spread to South Africa 
with Minister of Health Zweli Mkhize announcing the first 
confirmed case on 5 March 2020.

• On 15 March 2020, President Cyril Ramaphosa declared
a national state of disaster and announced measures like
immediate travel restrictions and the closure of schools
from 18 March.

• On 23 March, Ramaphosa issued a national lockdown
starting on 26 March 2020. These measures were introduced
to combat the spread of the COVID-19 coronavirus in South
Africa – a three-week nationwide lockdown with severe
restrictions on travel and movement, supported by the
South African National Defense Force – from midnight on
Thursday, 26 March, to midnight on Thursday, 16 April.
The President said more needed to be done to avoid “an
enormous catastrophe” among the population.

• On 23 April Ramaphosa announced that there will be gradual
and phased easing of lockdown restrictions, lowering the
national alert level to 4 from 1 May 2020.
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STANDARD HYGIENE 
PRACTICE AS PRESCRIBED 
BY THE WORLD HEALTH 
ORGANIZATION
Stay aware of the latest information on the COVID-19 outbreak. 
Take care of your health and protect others by doing the 
following:

Wash your hands frequently:
• Regularly and thoroughly clean your

hands with an alcohol-based hand rub or
wash them with soap and water.

Why? 

• Washing your hands with soap and water or using alcohol-
based hand rub kills viruses that may be on your hands.

Maintain social distancing:
• Maintain at least 1-meter (3 feet) distance

between yourself and anyone who is 
coughing or sneezing.

Why? 

• When someone coughs or sneezes they spray small liquid
droplets from their nose or mouth which may contain the
virus. If you are too close, you can breathe in the droplets,
including the COVID-19 virus if the person coughing has the
disease.

Avoid touching eyes, nose and mouth: 

Why? 

• Hands touch many surfaces and can pick
up viruses. Once contaminated, hands
can transfer the virus to your eyes, nose
or mouth. From there, the virus can enter
your body and can make you sick.

Practice respiratory hygiene:
• Make sure you, and the people around you, follow good

respiratory hygiene. This means covering your mouth and
nose with your bent elbow or tissue when you cough or
sneeze. Then dispose of the used tissue immediately.

Why? 

• Droplets spread the virus. By following
good respiratory hygiene, you protect the
people around you from viruses such as
cold, flu and COVID-19.

If you have fever, cough and difficulty 
breathing, seek medical care early:
• Stay home if you feel unwell. If you have a fever, cough

and difficulty breathing, seek medical attention and call in
advance. Follow the directions of your local health authority.
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Why? 

• National and local authorities will have the most up to date
information on the situation in your area. Calling in advance
will allow your health care provider to quickly direct you to
the right health facility. This will also protect you and help
prevent the spread of viruses and other infections.

Stay informed and follow the advice 
given by your healthcare provider:
• Stay informed on the latest developments about COVID-19.

Follow the advice given by your healthcare provider, your
national and local public health authority or your employer
on how to protect yourself and others from COVID-19.

Why? 

• National and local authorities will have the most up to date
information on whether COVID-19 is spreading in your area.
They are best placed to advise on what people in your area
should be doing to protect themselves. For government
announcements and information, please consult www.
sacoronavirus.co.za

PROCEDURE FOR REOPENING 
OF THE CAMPUS AND HEAD 
OFFICE

Safe Learning Environment
The legislation governing workplaces in relation to COVID – 
19 is the Occupational Health and Safety Act, Act 85 of 1993, 
as amended, read with the Hazardous Biological Agents 
Regulations. Section 8 (1) of the Occupational Health and Safety 
(OHS) Act, Act 85 of 1993, as amended, requires the employer 
to provide and maintain as far as is reasonably practicable 
a working environment that is safe and without risks to the 
health of employees. Specifically, section 8(2)(b) requires steps 
such as may be reasonably practicable to eliminate or mitigate 
any hazard or potential hazard before resorting to personal 
protective equipment (PPE) 

DSH is committed to providing a safe learning environment 
for all students by implementing the following procedures and 
protocols. 

Healthy, clean and safe campus 
environments 
The Department of Education requires that education 
businesses/campuses are in a clean and good sanitary 
condition. The reason for this is that campuses need to be 
prepared to be spaces which are not conducive for the spread 
of the COVID-19 virus. This includes the cleaning and sanitation 
of buildings classrooms, specialized rooms, administration 
blocks, campus premises, food storage areas and kitchens. 
Toilets urinals, basins and toilet seats will have to be sprayed 
with disinfectants to prevent the spread of infections. 

Before business commences:
DSH Head Office will contract a registered company 
specialising in deep cleaning and disinfecting premises during 
the COVID-19 pandemic to assist with deep cleaning off the 
campus. The company will disinfect all buildings on the campus 
one week before academic activities commencing. A certificate 
will be displayed after deep cleaning was done. Thereafter 
a professional company will be contracted to sanitise and 
disinfect the campus bi-weekly. 

When business commences:
In terms of the COVID-19 prevention, the cleaning and 
sanitizations of the Campus environment must be an ongoing 
process especially because the virus takes longer to die which 
requires a continuous sanitization of surfaces. DSH will focus 
on the following to ensure continuous Health and Safety 
standards are met: 

• Cleaning staff responsible for cleaning will wear protective
gear i.e. gloves and masks.

• Continuous cleaning and sanitization of buildings and
education premises.

• Lecturers, students and other employees of DSH to arrive in
safe environments.

• The sanitization and cleaning of premises, classrooms
and other rooms that support the teaching and learning
function.

Protect significant others when going 
home
After interacting with anyone at the campus or in public, you 
can take additional precautions when going home:



6

• Leave your shoes outside the house.

• Leave your keys and other belongings at the door and use
an alcohol-based disinfectant spray to disinfect.

• Remove your clothes and wash immediately.

• Take a bath or shower. If not possible immediately, at least
wash your hands, arms and face.

• Clean any surface you may have touched with a disinfectant
spray or bleach solution.

• Regularly screen yourself for symptoms.

Access Protocol
These protocols may be amended as needed in response to 
rapidly changing circumstances related to COVID-19.  

Building entry protocol will be put into place at the DSH 
campus and Head Office to protect employees, visitors, and 
students.  ALL individuals entering ALL DSH facilities must be 
ASKED Initial Screening Questions.

Access control students

DSH Campus will have a staff member placed at the entrance 
to conduct the access control process. This access control staff 
members will be equipped with:
• Own facial masks and gloves.

• Questionnaires to be completed by employees, visitors and
students.

• Thermometer to measure temperatures.

• Hand sanitizers, wipes and covered bin for disposal of wipes.

Access protocol to DSH Buildings/Campus:

• The Initial Screening Questionnaire script will be followed
by the access control staff member.

• The Questionnaire will NOT be handed to individuals to
complete.

• The questions must be asked and the screener must attempt
to maintain a distance of 2 meters while asking the questions
and completing the questionnaire.  See questioner below.

• Students must show their student cards as part of the access
control process.

• Individuals who answer YES to any question on the Initial
Screening Questionnaire OR refuse to participate in the
screening process must be denied access to the facility.

Temperature Testing 

Testing will be done using the thermometer provided. Social 
distancing requirements must be strictly observed by the screening 
personnel using the thermometer. 

Temperature screening of employees, students and visitors to prevent 
the entry of people with elevated temperatures must be conducted 
daily and at every entrance to a building. After testing is conducted, 
each inspected employee test must be marked as “completed” and, 
if applicable, have a temperature recorded. Where national or local 
authorities recommend action to be taken on detection of a lower 
temperature than 37.4°C, this shall be complied with

Temperature scanning for students
When screening students and the scanner’s reading result is 
within the normal range of body temperature (equal to or less 
than 37.3°C) then it is considered safe to allow access to the 
location. If a person’s temperature is equal to or above 37.4°C, 
the designated screener must follow the procedure to manage 
a person with symptoms and the person will NOT be allowed to 
enter the location. The person shall be placed in an approved 
location until reassessment occurs.  

Re-testing time frames 
• Temperature reading equal to or >37.4°C shall be subject to

further testing after a period of 1 hour

• Temperature reading after 1 hour equal to or >37.4°C will
require a further 24hour isolation.

• Temperature reading equal to or >37.4°C for more than
24 continuous hours will be subject to further testing and
quarantine actioned for a period of 14 days.

Guidance on the use of face masks for 
preventing the spread of COVID-19
Keeping a distance (at least 2 m) from other people is our best 
protection against COVID-19; however, wearing a mask can add 
another layer of protection. Masks can help protect others by 
containing respiratory droplets when the mask wearer coughs, 
sneezes or speaks. Recent studies indicate that a portion of 
individuals with coronavirus lack symptoms (“asymptomatic”) 
and that those who eventually develop symptoms (“pre-
symptomatic”) can transmit the virus to others before showing 
symptoms. Public health officials believe that mask use by all 
people can help decrease the spread of COVID-19, even if the 
individual wearing the mask is not showing symptoms. Wearing 
a mask in ALL public areas outside your house is compulsory.  
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When deciding on what type of mask to wear keep two 
considerations in mind: 

• Surgical/medical masks should be reserved for healthcare
providers who are on the front lines working to protect us
all. There are shortages of these masks and it’s critically
important that healthcare workers have the equipment
they need to do their jobs.

• Non-surgical/medical masks (e.g., cloth or fabric mask) is
recommended.

Wearing a cloth mask does not replace frequent handwashing, 
avoiding touching the face, and staying away from people 
who are ill. These are the most important steps to prevent the 
spread of COVID-19 illness. For the general public, homemade 
fabric masks, especially if well-made and fit snugly, may 
provide some benefit. 

What are the benefits of wearing 
a mask?  

• They are very effective at preventing
potentially infectious droplets from
spreading when worn by a sick person.

• They keep individuals from touching
mucous membranes (mouth and nose)
with their potentially contaminated
hands.

• They prevent large droplets, splashes or
sprays that may occur during work from
contacting mucous membranes.

How do I wear a mask correctly? 

1. Wash your hands, use hand sanitizer
and/or put on a clean pair of gloves
before donning the mask.

2. Identify the “inside” of the mask - this
should be marked. This side faces your
mouth. The coloured side faces out. The
noseband should be on the top.

3. With right facing in and noseband on
the top, place the loops around the ears
or tie the straps at the neck and at the
crown of your head.

4. Pull the top and bottom of the mask
to expand the folds. The top of the

mask should extend above your nose, and the 
bottom should extend below your chin.  

5. Pinch or press the noseband so that it conforms to
your nose bridge.

6. Do not touch the mask if possible while wearing. If you
do touch it, do so with gloved hands, or wash your hands
immediately before and after.

7. Do not eat, drink, or smoke while wearing the mask.

8. Remove the mask from the face carefully, touching only
the bands and not the outside surface. The outside surface
should not come into contact with your face; avoid pulling
the mask up over your forehead or down over your chin.

9. Dispose of the mask when soiled or wet. Wash hands or use
hand sanitizer after taking the mask off.   See the infographic
below for important safety tips
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Social Distancing Guidance
Social distancing refers to reducing the number of opportunities 
that employees and students gather in large groups or spend 
extended periods in close proximity. In precaution, DSH is 
recommending the practice of social distancing to limit the 
spread of COVID-19.  

All large group meetings, field trips, social- and sports events 
have been cancelled on-campus. 

All efforts will be made to facilitate activities virtually, rather 
than in-person.  

Students can help reduce the risk of illness by avoiding 
gathering socially or not attending large group events. Do your 
best to keep 2 meters between yourself and others. 

DSH social distancing recommendations and policies will be 
updated regularly. 

All students are expected to adhere to this guidance.  

Social distancing for higher-risk 
individuals   

Higher-risk individuals include older adults of 60 years and 
older, or people who have underlying health conditions (such 
as high blood pressure, heart disease, lung disease, cancer 
or diabetes). If you are at higher risk for serious illness from 
COVID-19, it is important that you act to reduce your risk of 
getting sick and adhere to social distancing guidelines.  

Consult your primary care provider, by phone, about 
recommendations for reducing your risk.   If you develop 
emergency warning signs for COVID-19 (such as difficulty 
breathing, persistent chest pain or pressure, bluish lips or face, 
etc.) get medical attention immediately.

Approach to COVID-19 infections when 
the campus is operational 
The following procedures should be implemented when 
COVID-19 infections occur at DSH campus or Head Office after 
the commencement of the business activities.

Important terms to understand 

Isolation A period during which someone who is suspected or 
confirmed to have COVID19 is separated from healthy people. 
The period stops if they test negative or, if they test positive, 

they remain in isolation until they are well. Isolation can 
be involuntary if demanded by the State. 

Quarantine A period during which someone who 
has been exposed to someone who is confirmed to 
have COVID-19 is separated from healthy people and 
observed for development of symptoms of COVID-19. This 
is usually for a period of 14 days in the case of COVID-19 and 
can be involuntary if demanded by the State. 

Self-isolation A term used widely in the context of COVID-19 to 
imply that an individual who either has COVID-19 or has been 
exposed to someone with COVID-19 voluntarily selects to 
separate themselves from other healthy people. It thus covers 
both the terms of ‘isolation’ and ‘quarantine’. 

a. Exposure of a student or staff member to a person
outside the institution who is being tested for COVID-19
A student or staff member who has been exposed to an
individual who is suspected to have COVID-19 needs to self-
isolate until the individual has tested negative for the virus.

As soon as it is known that the student or staff member has 
been exposed to an individual who has laboratory-confirmed 
COVID-19, that person should remain in self-quarantine, and 
should not attend the institution for a period of 14 days.  

If the test is negative, the student or staff member can return 
to campus. 

b. Exposure of a student or staff member to an individual
from outside of the institution who has a laboratory-
confirmed positive test for COVID-19
To contain the spread of the virus, all persons who have had
close contact with an individual with a laboratory-confirmed
positive test for COVID-19 should self-quarantine at home for
14 days while they monitor themselves for symptoms. They
may not attend the institution at any time.

Students and staff who are not direct contacts of an individual 
who has tested positive for COVID-19 may continue to attend 
campus. For example, friends of students whose family 
members have been diagnosed with COVID-19 have a very low 
risk of contracting COVID-19. 

They become ‘contacts of contacts. Family and friends who 
have not had close contact with the individual who has tested 
positive do not need to take any precautions. They do not 
need to make any changes to their own activities unless they 
become unwell.  

Students or staff who have interacted with a healthy contact 
of an individual who has tested positive for COVID-19 should 
not be removed from campus. This guidance may change 
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as the epidemic moves to wider community transmission 
and we understand more about asymptomatic carriage and 
community transmission.  

c. COVID-19 is diagnosed in a single student or staff 
member at an institution.
When/if COVID-19 is diagnosed in a single person, DSH will
immediately consult local public health officials who will
discuss the situation and identify staff, students and others
who have been in contact with them. Persons who have been
in direct contact with the individual positive for COVID-19
case will be requested to self-quarantine at home or another
appropriate place for 14 days after exposure. In the case of
a student, direct contacts might include close friends, people
living in the same residence, members of study groups or
members of sporting teams who have had close contact with
the case. A contact will depend on the date when the person
became ill with symptoms and the activities that have taken
place? In the case of a staff member who is diagnosed with
COVID-19, direct contacts may include students or staff who
the staff member has had close interactions with.

Assessment of who is a close contact should be done on an 
individual basis and public health officials will advise on specific 
actions or precautions that should be taken.  

d. COVID-19 is diagnosed in more than one student/
staff member in the same student group
When/if COVID-19 is diagnosed in more than one student
in the same student group, the DSH Campus Manager must
immediately consult the public health officials who will discuss
the situation and identify staff, students and others who have
been in contact with them. Persons who have been in direct
contact with the individuals who have tested positive for
COVID-19 case will be requested to self-quarantine at home or
another appropriate place for 14 days after exposure.

In the case of students in the same group, direct contacts 
would include other students in the group and possible staff 
members who have been in close contact with the student, 
depending on the date when the students became ill with 
symptoms and the campus activities that have taken place.  

In the case of a staff member, direct contacts may include some 
students who have had close contact with the staff member 
and certain colleagues. The officials will advise on any actions 
or precautions that should be taken. 

e. COVID-19 is diagnosed in multiple
students and/or staff members in CTU
When/if COVID-19 is diagnosed in multiple students and
or staff members across different areas, DSH Management
will immediately consult the public health officials who will
discuss the situation and identify staff, students and others
who have been in contact with them.

DSH Management will work with the relevant local or provincial 
department of health and other relevant leadership to 
communicate the possible COVID-19 exposure to the campus 
community. This communication to the community will align 
with the communication plan related to DSH’s emergency 
operations plan. In such a circumstance, it is critical to maintain 
the confidentiality of the person(s) involved. 

More radical physical distancing steps will be considered if 
institutional closure is not considered necessary by health 
officials. These may include: 

• Cancellation or postponement of group activities and large
events such as guest lectures, club meetings, performances,
social events, soccer team practices, field trips and sporting
events.

• Temporary closure of affected parts of the institutions for
in-person teaching and conducting of electronic platform
sessions will be implemented. Temporarily suspending
classes is a strategy to stop or slow the further spread of
COVID-19 in communities. When classes are suspended,
DSH Campus may stay open for staff or faculty (unless ill)
while students temporarily stop attending in-person classes.

Keeping the facilities open 
• allows faculty to develop and deliver lessons and materials

electronically, thus maintaining continuity of teaching and
learning – this may be required when staff do not have good
interconnectivity at home; and

• allows other staff members to continue to provide services
and help with additional response efforts.  Administrators
will work in close collaboration and coordination with health
officials to make decisions on closing parts of the institution
or cancelling face-to-face classes.

• Class suspension and event and activity (e.g. on-campus
sporting, theatre, and music events) cancellation may be
recommended for at least 14 days, or possibly longer if
advised by local health officials. The nature of these actions
(e.g. geographic scope, duration) may change as the local
outbreak situation evolves.
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• The codes of conduct for maintaining physical distancing on
campus will be monitored. These may also include limiting
numbers of student per class, ensuring markings in place
to guide responsible queuing practices, and use of sanitiser
before and after class.

f. Waste disposal and cleaning of educational
establishments after a student or staff members or
others have been diagnosed with COVID-19
COVID-19 is transmitted through droplets which contain
infective virus particles, and through direct contact of virus
particles on hands, followed by ‘self-inoculation’ by touching
eyes, nose or mouth. The coronavirus particles may persist
on surfaces for up to 9 days. Therefore, cleaning of the
environment is an important part in preventing transmission
of coronavirus infection. The coronavirus is easily destroyed
by usual household cleaning agents such as bleach and
ammonium compounds (‘Handy-Andy’ or equivalent). All
surfaces that are frequently touched by people should be
cleaned using disposable cloths and household detergents.
These include:

• surfaces and objects which come into contact with body
fluids such as toilets, residence and sports complex showers

• high-contact areas such as toilet handles, door handles,
telephones, desk surfaces

• high contact areas such as campus canteens and social areas 

Public areas where a symptomatic individual has passed 
through and spent minimal time in (such as corridors) but which 
are not visibly contaminated with body fluids do not need to 
be specially cleaned and disinfected. If a person becomes ill 
in a shared space, these should be cleaned as detailed above. 

All waste that has been in contact with the individual, including 
used tissues, and masks if used, should be put in a plastic 
rubbish bag and tied when full. The plastic bag should then be 
placed in a second bin bag and tied. It can then be put in the 
normal waste.

Procedures for students and staff who 
are sick (with any illness) on-campus/
head office
The following procedure must be followed when an employee 
or student falls ill at the campus/head office:

• Identify a local public health official who will
be the main point of contact for any concerns
regarding sick individuals on campus. The contact
details of this official must be made available on all
notice boards and communication platforms.

• When students, staff, and faculty become sick (with any
illness) on campus they should report to the First Aider
appointed and rapidly be isolated in the sickbay.  The local
health care official should be contacted to advise on further
management.

• COVID-19 can present with symptoms ranging from mild
flu-like symptoms to pneumonia, but many other forms of
non-respiratory symptoms are increasingly recognized, such
as loss of smell and taste, and gastrointestinal symptoms
(diarrhoea and vomiting). For this reason, all ill individuals
should be considered infected until healthcare officials
advise otherwise.

Mental Health and Substance Use 
DSH realise that in essence, the footprint of COVID-19 is not 
only seen among those who are sick or succumb to the virus, 
but it is also entrenched among those who experience the 
consequent stress, anxiety, anger, fear of death and fear of 
losing loved ones, among other psychological discomforts.

• Plans are in place to support students, academic and
support staff who may feel overwhelmed by COVID-19 and
associated events on campus.

• The continuity of established mental health and substance
abuse services, by the identified Campus Counsellor and
even the service of offering remote counselling is in place
at the campus and must be communicated to all students.

• Management should encourage students to seek help
if they are feeling overwhelmed with emotions such as
sadness, depression, anxiety, or feel like wanting to harm
themselves or others. They should also be encouraged if
they are drinking alcohol or using substances, especially to
deal with anxiety and uncertainty around COVID.

• Communicate the contact details of the counsellor for
mental health counselling as well as national helplines, such
as the South African Depression and Anxiety Group 24-hour
helpline 0800 456 789 and the suicide line 0800 567 567.
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Travelling by students
Official international travel for students is currently prohibited, 
effective immediately. All regulations about travel during the 
COVID-19 pandemic will be adhered to by all DSH students. 
In the event when special permits were issued to a student 
to travel across provincial borders and national borders DSH 
Management needs to be informed of the permits issued 
and a copy of the permit must be provided to the Academic 
Principal.

Cafeterias/ Tuck Shops on campus 
The operations of all cafeterias/ tuckshops on campus will 
commence only based on the regulations per level of lockdown. 
The regulations that apply to the food and restaurant industries 
will apply.

• Once the regulations allow the opening of the cafeteria/
tuck-shop, the Campus Manager must consult with local
health officials to determine strategies for modifying food
service offerings.

• DSH may close some of or all its cafeterias/cafes to
discourage students, staff, and faculty from gathering in
group settings.

• Clear codes of conduct for maintaining physical distancing
on campus have been developed, communicated and
made widely available. These include limiting numbers of
students, ensuring markings in place to indicate where to
queue to ensure physical distancing.

WORKPLACE INTEGRATED 
LEARNING (WIL)
Students who have to complete their WIL will only be placed 
under strict adherence of the COVID-19 level regulations and 
the company adherence to those rules. The Work Integrated 
Manager will continuously be in contact with and communicate 
with the re with the relevant students.




